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To The Leader 
This lesson motivates adults and teens to: 

4 Be aware of bullying and its impact 
4 Understand connections between relational 

aggression, electronic bullying and teens 
4 Take action together to address bullying in the 

group and community. 
Conversation can lead to action 

Use a conversational approach when teaching this 
lesson and interject content from this Leader’s Guide 
as the group processes exercises, etc. The conversation 
should lead to an action plan that addresses 
bullying for the group and community. During the 
conversation be sensitive to issues that are too close 
to home for some participants. Remember, one-third 
of youth and adults have had direct involvement in 
bullying as either targets or bullies. 

Teen participants should out-number adults in 
the group, as they are often uncomfortable sharing 
experiences and concerns when adults overwhelm 
them. 

There is no better way to demonstrate respect 
to teens than to involve them, ask their opinions 
and learn from them — especially when it involves 
technology like cell phones, blogs, and social 
networking sites. 

Ideally, devote 1.5 hours to the conversation. 
Include: 
4  Welcome, introductions, goals 
4  Group Exercise (choose one from list at right) 
4  Conversation and Group Action Planning 

Tailor Breaking the Code to the needs of the 
group, but plan enough time to process the exercises, 
which can lead to sharing of bullying experiences. 
If there isn’t time to include a group exercise, this 
lesson can be delivered through mini-lectures. Keep in 
mind, however, that time for group interaction, self-
discovery and consensus should be encouraged and are 
important elements that lead to action. 

21st Century Bullying 
Bullying takes many forms. What are they, what 

is their impact on teens, especially girls, and how can 
adults break the code of bullying? 

4 As Bill walked up the stairs to the After-School 
program he knew what was coming. Just like it had 
happened every day for the past week, John violently 
shoved into Bill sending his bookbag flying and knocking 
Bill down the stairs. Of course John would claim he just 
“bumped” into Bill on accident. No one ever saw what 
happened on the back stairs. Bill knew that the bullying 
would continue until he decided that he had had enough. 

4 Carly was cruising online through MySpace© 
profiles and noticed the profile of a new kid she knew 
from church youth group. She clicked on his profile and 
began reading his blog. She was shocked to read threats 
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Suggested Group Exercises
Bullying Thermometer
Cards with bullying words are given to each 
participant. The group builds the “thermometer,” by 
working together to arrange the cards according 
to how harmful they are – low for least harmful to 
high for most harmful. Discussion between adults 
and teens should focus on why some words are 
“hotter” than others. Together the group will discover 
generational, gender and contextual differences that 
illustrate how bullying prevention and intervention 
first requires understanding. Suggested bullying 
words: Harrassment, Hazing, Drama, Conflict, 
Teasing, Pick-on, Name Calling, Rumors, Isolation, 
Demeaning, Making a Threat, Flirting, Practical Joke, 
Terrorize, Posing a Threat, Sarcasm, Hate Speech, 
and Intimidation.

Cyberbullies Quiz – Page 6
Multiple-choice questions (and answers) completed 
individually and discussed as a group. (Originated 
from: www.ChannelOne.com)

Code Find – Page 7
Word find completed individually or in small teams 
using key words, concepts from Breaking the Code.
Discuss what the words mean to the group and 
individuals.

Match That Cybercode – Page 8
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against people from her high school. These threats were 
detailed and tomorrow’s date was woven into the postings. 
Carly knew the kid got picked on — even at youth group 
— because he was so odd. She never thought it was so bad 
he would actually hurt someone. She closed the site and got 
ready to do her homework but wondered if she should tell 
someone. 

4 Sue was on her home computer chatting with 
friends online when her best friend told her about a cell 
phone text message she had just gotten from Cindy. The 
message accused Sue of cheating on a Geometry test and 
making-out with a boy from their 4-H club. Sue was 
horrif ied to learn that not only had Cindy, one of the 
popular girls, made up the lies, but she had sent it out to at 
least 50 people in their small town. Sue knew the damage 
was done. The next day at the 4-H club meeting she’d 
have to face Cindy, the rumors and the boy.  

A large national study reported that 30 percent  
of sixth to tenth grade students have been involved 
with face-to-face or direct bullying (13 percent  were 
bullies, 16 percent were targets, 6.3 percent were 
both)10. When it comes to the use of indirect or 
electronic means to bully, rates of victimization range 
from 9 percent ²⁴ to 33 percent of adolescents¹³. 
Considering that 87 percent  of teens are Internet 
users (compared to 66 percent of adults) and that 55 
percent  use online social networking sites¹⁵ the scope 
of bullying is large. 

Adults, who experienced bullying as kids on the 
playground, school lunchroom or locker room, may be 
clueless about the use of technologies to bully. They 
may downplay its harm as well as their responsibility 
to intervene. It’s important that adults and teens 
work together to break the code of teen bullying and 
understand what bullying is, why it occurs and take 
actions to reduce its harm. 

Know it when you see (or hear) it 
Bullying is a specific type of aggression that: 
4 Intends to harm 
4  Is repetitive and 
4  Thrives on a power differential; the more 

powerful (physically, socially, financially) attacking 
the less powerful.
Often, bullying creates a sense of terror in the 

target and in those who observe it as bystanders. 
Bullying can be: 
Direct 
4  physical (e.g., hitting, shoving, tripping), 
4  verbal (e.g., name-calling, threats, hate-speech)
Indirect 
4  psychological (e.g., intimidation, harassment, 

terrorizing)
4  relational (e.g., rumors, social exclusion, shunning, 

lies). 

All bullying dehumanizes while building a 
bully’s confidence and control. Young bullies are 
generally admired by their peers. Bullies are often 
psychologically strong and have status. When bullies 
are considered “cool,” their bullying behavior is 
encouraged.8 

Former targets often have high rates of 
depression and poorer self-esteem despite the fact 
that they are no longer harassed, threatened or 
socially excluded.¹¹,¹² Targets are usually emotionally 
distressed and socially marginalized. Obese youth are 
at greater risk of being bully targets than are normal-
weight youth, which is another problem related to our 
nation’s rate of overweight and obese youth. Obese 
girls and boys are called names, hit, kicked, punched, 
shunned and victimized by rumors and lies more 
frequently.7 

Relational Aggression: Is It a Girl 
Thing? 

There are significant gender and age differences 
in the prevalence of bullying. Physical bullying is 
more prevalent at younger ages and among boys.⁸ 
Social bullying and relational aggression are more 
common among girls. As girls begin middle school 
they are more likely to bully each other through 
relationships.⁴,⁵ 

Relational aggression (social exclusion, telling 
lies or rumors, shunning, humiliation, insults) is the 
dominate form of bullying for female teens and may 
be a way for them to control their peer groups. 

The popularity of some female bullies may give 
them the “social authority” to manipulate their peers. 
They may use relational aggression to retaliate against 
peers (e.g., “You rejected me, now I’ll get even with 
you.”)⁴ or to express uncomfortable negative feelings 
or bolster self-confidence.²⁰ 

Relational aggression isolates targets. “It destroys 
you from within.” ²⁰ Girls are expected to be sociable 
and nurturing in their relationships and relational 
aggression keeps social relationships unsettled. 
When relationships are the “primary currency” in a 
teen’s life, then relationships become the focal-point. 
Most relational aggression occurs within friendship 
networks. Girls are not inherently mean, but when 
relationships are the minefield, friendship can become 
a weapon. 

There is little agreement as to how best to deal 
with relational bullying. Relational bullying thrives on 
gestures, looks, cutting remarks, rumors and exclusion, 
which adults seldom notice. 

Social networking technologies (e.g, MySpace©) 
and electronic communications (e.g, cell phones) 
have become instruments of relational aggression for 
adolescent girls. Adults and teens need to understand 
why electronic bullying is particularly harmful. 
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“There’s no safe 
place anymore. 
You can be bullied 
24/7 even at 
home. Victims 
can’t get away 
from it because 
whatever is posted, 
texted or blogged 
is available 
in school, after 
school, through 
cell phones, at 
church and in my 
own home — it’s 
everywhere.” 
Kansas Teen, Topeka, 
November, 2006



Electronic Bullying and Social 
Technologies 

Technology and online social networking have 
transformed the way teens bully. Social networking 
sites and cell phone texting groups are the 21st 
century teen “hangout”. Bullying via electronic means 
includes texting insults on cell phones, spreading 
rumors on e-mail, harassing by instant message and 
posting embarrassing items on social network sites 
(MySpace©, Facebook, Xanga, etc.). Also, online 
trash-polling sites that encourage “voting” for the 
fattest, ugliest, or dumbest demean and dehumanize. 
The outcome for those enduring this torment is 
depression, hopelessness and withdrawal.²² 

Electronic or cyberbullying is willful and 
repeated harm inflicted through electronic text.¹³ 
Use of electronic means to bully can be far more 
damaging than face-to-face bullying because instead 
of remaining a private matter or known by just a few 
persons, text or photos can be communicated to a 
large audience in a short time. Once something is 
posted on the Internet or texted via cellphone it takes 
on a life of its own. 

In a study of over 1,500 Internet-using teens, 34 
percent reported being victimized online and over 16 
percent admitted to cyberbullying others. While most 
instances were minor (40 percent  were disrespected, 
18 percent  were called names), over 12 percent  were 
physically threatened, 5 percent  were scared for their 
safety, and less than 15 percent of teen targets told an 
adult about the incident.¹³ 

Electronic bullies hide behind the anonymity 
the Internet provides by allowing fictitious screen 
names. Cyberbullies typically don’t experience 
feelings of regret, sympathy or compassion since they 
usually don’t have to face their targets.¹⁹ Teen targets 
are reluctant to tell adults about the cyberbullying 
fearing that adults may over-react by taking away 
their computer, Internet access, ending use of social 
networks or cell phone. Sometimes targets choose to 
endure bullying alone instead of risk being socially 
isolated and unable to stay in contact with their 
friends.³ 

Electronic communication has become a powerful 
tool for female bullies. Female bullies often use 
electronic communication to hurt, and then wait to 
see the relational harm done when they encounter the 
target(s) in social settings.²⁰ 

Relational aggression via electronic means is 
unknown to most adults. Though 23 percent of 
parents put restrictions on what their seventh- to 
twelfth-grade students can do on a home computer,¹⁶ 
adults seldom enforce safe cyber practices or monitor 
their child’s cell phone use.  

Code of Silence 
A code of silence and isolation perpetuates 

electronic bullying. Targets of cyberbullying tend to 
withdraw and try to cope alone because they’re socially 
isolated and are afraid that telling an adult will result 
in their technology being taken away. 

When young children tell an adult about bullying, 
65 percent of them report that telling improves their 
situation. However, for teens the rate drops to 25 
percent. As youth get older, telling appears to become 
less effective in solving bullying.¹⁷ 
Targets do not tell because… 
4  they’re ashamed of being bullied;
4  they’re afraid of retaliation; 
4  they don’t think anyone can or will help them 

since past attempts were ignored or trivialized by 
adults;

4  they think bullying is part of growing up; 
4  they believe that “snitching on” another kid is not 

cool.
Those who observe bullying and do nothing are 

“bystanders.” 
Bystanders do nothing because… 

4  they are afraid of getting hurt physically, 
emotionally, or socially; 

4  they don’t want to draw attention to themselves 
and risk being the next target; 

4  they’re afraid of making the situation worse; or 
4 they don’t know what to do.² 

However, not all bystanders are neutral. Up to 
37 percent of bystanders are actually bully assistants, 
supporters, instigators or “middle girls.”¹ 

Cyberbullying gives the bully immediate access 
to large bystander groups who will do nothing to 
intervene. 

Electronic communication allows teens to try new 
identities and roles through fictitious screen names, 
false “wall” postings and avatars (multiple, virtual 
characters) without identifying who they really are.²² 

To intervene, online bystanders would also have 
to reveal their “on-screen” identities. 

Breaking the Code 
Before steps are taken to intervene in teen 

bullying it’s important to know what has been proven 
to be both effective and ineffective. 
What doesn’t work 
4  Zero tolerance policies and suspensions can 

discourage teens from reporting and don’t allow 
adults to exercise decision-making authority. 

4  Conflict resolution and peer mediation. Bullying 
is abuse — not conflict. Mediation sends the 
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“Why won’t 
anyone say 
anything? Teens 
are so chatty 
— why don’t they 
tell someone about 
the intimidation 
they see on 
message boards or 
experience through 
text messages?” 
Kansas Parent, Rock 
Springs 4-H Center, 
November, 2006
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wrong message that the target is partly at fault. 
4  Group treatment for bullies. A group of bullies 

will reinforce their behaviors. 
4  Simple, short-term solutions. Short-term 

programs are “bandaids.” Sustained changes 
in social settings are required to change social 
behaviors.²³ 

What works for youth groups and programs
4  Assess bullying for your group: Are there bullying 

“hot-spots” that your group is aware of that need 
to be monitored by adults? If overt bullying isn’t 
happening, then is your group free of relational 
bullying too? Chances are that at least 30 percent 
of your members are involved with bullying and 
bring those experiences to group meetings and 
activities. 

4  Openly discuss cyberbullying and the appropriate 
use of social technologies. 

4  Create awareness among group members so 
targets know they’re not alone. 

4  Formulate a group plan for bullying prevention 
and include a “contract” that all group members 
sign for positive-respectful behaviors. Continue 
these efforts over time and with new members of 
the group. 

What works for adults who care about teens 
Adolescents want to be seen as independent and 

capable. Adults must be willing to intervene 
appropriately. Bullying prevention first requires 
being aware that bullying is taking place. 

If you suspect a youth is being bullied: 
4  Look for signs. 
4  Ask open-ended questions. 
4  Respect and empower youth. 
4  Share your own experiences of being bullied — 

how you felt and how you handled it.
Relational Aggression 
4  Build communication in a respectful way so teens 

are willing to reveal problems. 
4  Be patient yet persistent when dealing with 

bullying. Teens will learn that bullying is 
something that can be dealt with together. 

4  Maintain an objective perspective — maybe the 
targeted teen lacks social skills. Help them join 
groups to practice getting along with teens who 
have similar interests (e.g., geocaching, music, 
cars). 

4  Help teens (especially girls) establish relationship 
boundaries. Teens need to know not to discount 
their own values for acceptance of the “popular” 
group. 

4  Provide support to targets and and bystanders 
who intervene. 

4  If possible, trust the teen to manage the problem 
with your support and care. Conversation and 
listening are the first steps to dealing with teen 
bullying. 

Cyberbullying 
4  Teens should never provide any personal 

information — such as an electronic password — 
to anyone. 

4  Adults should ensure that teens realize that 
people may not be who they say they are in 
cyberspace. 

4  Teens should not stay online or send impulsive 
messages when they’re angry. 

4  When teens tell an adult about electronic 
harassment the adult should inform the Internet 
provider, cell phone provider and appropriate law 
enforcement. 

4  Targets should never respond to cyberbullies, but 
should keep messages as evidence, including cell 
phone text messages and their source. ²,⁶,²⁰,²² 

What works in communities that care 
4  Create and maintain safe places that are free 

from bullying and intimidation—this is an adult 
responsibility and teens will follow the adults’ 
lead. 

4  Educate your community about relational 
aggression — discuss the truth of rumor 
spreading, insults, and social exclusion. 

4  Model online civil behavior and appropriate cell 
phone behavior. 

4  Become a champion for information about 
bullying prevention and relationship building. 

4  Encourage teens to voice their concerns and to 
speak-out. Be a community that listens. Follow-
through on promises made. ²⁰,²²,²³ 

Code Breaking Tools 
Electronic technology offers many possibilities to 

create, communicate and build community. However, 
there is the potential for harm too. As society becomes 
more wired, adults and teens must connect and learn 
from each other so the codes of cyberbullying are 
broken. 

In a study of 14 countries, 67 words describing 
different forms of bullying were found.²¹ Fortunately, 
adults who want to help teens address bullying don’t 
have to learn all 67 terms. However, knowing some of 
the terms especially technological concepts, is useful. 

To open electronic communication with teens 
it’s a good idea to know “cyber codebreaking tools.” 
Use of text messaging for adults ages 45 to 67 is 
now seven times greater than among teens, and 65 
percent of parents who use cell phone texting say they 
communicate more frequently with their children 
when they are away from home.¹⁴ 
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“Youth who 
are both victim 
and bully are 
especially at-risk. 
Bully-victims are 
the most socially 
ostracized youth 
and have higher 
levels of depression 
and loneliness. In 
incidents where 
teen bully-victims 
have threatened 
schools, attackers 
communicated 
their grievances 
to others prior 
to the attack. In 
over 75 percent 
of school threat 
incidents, other 
kids knew about 
the attack before 
it occurred but 
didn’t tell an adult 
who could do 
something about 
it (US Secret 
Service, 2000). 
Fortunately, 80 
percent of teens 
are willing to 
break the code of 
silence and report 
“a potential school 
threat.”¹⁷
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Kids are more apt to respond to text messages 

than phone calls when they’re with friends. Teens can 
quickly respond to a text from a parent without their 
friends knowing. 

Texting allows parents to enter a teen’s world 
using their style of communication.¹⁴ Texting uses a 
language that takes out vowels and sometimes replaces 
words with symbols and numbers. Sometimes sounds 
represent words — for example, “any” becomes “NE”. 
The following encryption tools will help adults 
navigate well enough through cyberspace. 
Some Starting Acronyms 
IM-ing = using instant messaging 
PDAs = Personal Digital Assistants (or Public 

Displays of Affection) 
2L8 = too late 
4GM = forgive me 
GL = good luck 
PPL = people 
TY = thank you 
PLZ = please 
HF = have fun 
Be Alert 

Code is sometimes used to keep parents clueless 
and unaware of potential harm. 
POS = parent over shoulder 
PIR = parent in room 
P911 = parent alert 
PAW = parents are watching 
LMIRL = let’s meet in real life 
KPC = keeping parents clueless 
Some terms to know 

Bash/Trash board: On-line bulletin board or chat 
room where teens write anything — including mean-
spirited postings. 

Voting/Polling booths: Online voting often for 
the “ugliest,” dumbest, fattest kid/adult. 

Wi-FI, SPOT, ThreeDegrees, etc.: the Internet 
anywhere, any time. 

Generation Millenial/Thumb Generation: 8-18 
year olds who have grown up with all sorts of media 
and use it comfortably.

Note: The cyber codes that border this 
publication are commonly used in text messages. Can 
you figure them out? Your presentation leader has the 
“code” or go onto www.cyberbullying.ca to find out 
more. 
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“Remember 
to humbly ask 
teens about their 
world, especially 
when you’re 
wanting to f ind 
out about their 
use of technology. 
Adults are visitors 
to teens’ social 
networks and 
should not be 
instruders who 
force teens to 
scatter towards 
potentially 
destructive 
behaviors.” 
Dr. Tony Jurich, 
School of Family 
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Cyberbullies Quiz: for Kids and the Adults 
Who Care About Them
(adapted from Cindy Lin’s quiz for www.channelone.com)
Do you know how to deal with a cyberbully?  

Take this quiz and find out.

1. You receive an IM (instant message) from someone you 
don’t know. You should:

q Accept the message
q Ignore the message

2. Someone has been sending you threatening e-mails that 
make you very uncomfortable. You should:

q Delete them right away
q Keep them as evidence

3. Someone has put together a Web site with unflattering 
pictures, rumors and your personal information on it. 
You should:

q Tell an adult about it
q Ignore it

4. You are selecting a screen name to join a chat. You 
should:

q Pick something general and non-specific
q Choose the name of your favorite NBA team

5. Insulting, irritating messages have been bombarding 
your cell phone and email. You should:

q Ignore them
q Flame them back

6. You are in a chat room and the “conversation” is getting 
heated. People are starting to attack each other and 
the arguments are silly. You should:

q Leave it
q Try to mediate

7. You answered someone’s IM and now they’re starting to 
bug you. You should:

q Block them
q Try to ignore them

8. Bullies at club have gotten a hold or your e-mail and 
screen names and are bugging you every chance they 
get. You should:

q Get new accounts
q Try to ignore them

ANSWERS

1. Ignore the message. Any personal 
information you give online to public 
forums such as email listservs and 
message boards can be used against you.

2. Keep them as evidence. If someone is 
harassing you, a good line of defense is 
keeping evidence. Create a folder and 
move all offensive emails, messages and 
copies of Web page files into it. You 
don’t have to read it, but keeping copies 
of everything will help your Internet 
service provider (ISP) identify the 
offender and help your case.

3. Tell an adult about it. Tell your parents, 
teachers, leaders, a coach or counselor 
about anything that makes you feel 
uncomfortable.

4. Pick something general and non-specific. 
Screen names can be very revealing 
– sometimes too much so. To avoid 
being harassed by cyber-stalkers, be very 
selective about how you present yourself, 
and stay safe by choosing gender-
neutral usernames and e-mail addresses.

5. Ignore them.  Don’t respond and don’t 
engage harassers – responding to attacks 
can make it worse. Keep copies of any 
harassment in a file and talk to an adult 
about it.

6. Leave it. Communicating online can be 
a tricky thing when there are no visual 
and auditory cues. Stay cool and leave 
the discussion when things get ugly.

7. Block them. IM services and message 
boards usually have a function to block 
unwanted users from contacting you. If 
someone makes you uncomfortable, use 
the blocking function and don’t answer 
messages from people you don’t know.

8. Get new accounts. If it gets to be too 
much, consider changing your email 
address and username. Remember to tell 
an adult and keep all threatening emails 
– they can be used as evidence.

Fold answer key behind quiz at dotted line until finished.
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Code Find
R A A B E Z I N A M U H A E D S A R A A D

B E P R O V I D E S U P P O R T B E B B I

C C L E H U R T F U L C C C C N C S C C F

C R E A T E A W A R E N E S S E D P D D F

H U N K T E E E E G E E E N E M E E E E E

A M C T F I F F F N F H F E F N N C F F R

R O R H G G O G G I G A G E G O G T G O E

A R Y E H H D N H Y H R H T I R H H H P N

S S P C S I E I A L I M I P I I G S N E T

S J T O E J N J J L J J M L J V N T O N I

I K I D N K L K K U A A K E K N I L I L D

N L O E O L U N L B H G L H L E L U S Y E

G M N M H M H M O C S M G M M E L S S D N

N N T N P N S N A I N T N R N F O N E I T

O O O O L O O E O N T O A O E A P I R S I

P S O P L P M P P O P C P T P S H G P C T

Q S L Q E O Q Q Q R Q Q A Q U Q S N E U I

R E S R C R B Y S T A N D E R S A I D S E

S N D E S T R O Y C S S S S K S R T O S S

T T B D N A T S R E D N U T T A T X T N T

U I U S O C I A L L Y I S O L A T E D U U

V W V V V V C Y B E R S P A C E V T R A H

BECOME A CHAMPION
BREAK THE CODE
BYSTANDER
CELL PHONES
CREATE AWARENESS
CYBERSPACE
DEHUMANIZE
DEPRESSION
DESTROY
DIFFERENT IDENTITIES
ELECTRONIC BULLYING
ENCRYPTION TOOLS
HARASSING
HARM
HELP TEENS

HURTFUL
OPENLY DISCUSS
PROVIDE SUPPORT
RELATIONAL AGGRESSION
RESPECT
RUMORS
SAFE ENVIRONMENTS
SHUNNED
SOCIALLY ISOLATED
STATUS
TAKE ACTION
TEXTING INSULTS
TRASH POLLING
UNDERSTAND
WITNESS

WORDS
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Internet resources
www.stopbullyingnow.hrsa.gov

Stop Bullying Now!  US Department 
of Health and Human Services, Health 
Resources and Services Administration.

www.tolerance.org 
The Southern Poverty Law Center, 
Teaching Tolerance provides free 
educational materials that promote respect 
for differences and appreciation of 
diversity.

www.netsmartz.org

The National Center for Missing and 
Exploited Children, offers videos and 
online learning activities to teach kids 
ages 5-17 how to be safe online.

www.getnetwise.org

Internet firms and public-interest groups, 
provides links to monitoring and filtering 
software, as well as safety advice.

www.kbpp.org

Kansas Bullying Prevention Program.

www.stopcyberbullying.org

Prevention site through WiredKids, Inc.

www.cybersmartcurriculum.org 

Curriculum helping K-8 students to 
use the Internet safely, responsibly and 
effectively.

www.wiredsafety.org

Posts information on a range of Internet 
safety and privacy topics.

Match that Cybercode
How well do you know the cybercode that teens use? See if you 

can “break the code” on these cybertalk codes. Draw a line from the 
code word to it’s matching meaning. 
1. BFN
2. NM
3. HAGD
4. LTNS
5. CUL8R
6. LUM
7. IS
8. HHVF
9. WE
10. EOL
11 FOCL
12. GMTA
13 NOYB
14 IKWUM
15 H&K
16. W8AM

A. Ha, ha, very funny
B. Bye for now
C. I’m sorry
D. Wait a minute
E. Falling off the chair laughing
F. Hugs and kisses
G. Love you man
H. None of your business
I. I know what you mean
J. See you later
K. Whatever
L. Never mind
M. Long time no see
N. Have a good day
O. End of lecture
P. Great minds think alike

Answers:
1. B
2. L
3. N
4. M
5. J
6. G
7. C
8. A
9. K
10. O
11. E
12. P
13. H
14. I
15. F
16. D
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